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ABSTRACT Objective

the influencing factors, in order to provide basis for decision making.

To investigate the satisfaction regarding to drug safety among residents in Ningbo and to analyze
Methods
naires on the spot, data of satisfaction of drug safety environment in the general public collected, and the related influencing fac-
Results
covery rate was 96.5%. As a result, 7.6% respondents were very satisfied, 31.1% satisfied, 45.4% generally satisfied, and

With the method of recycling of the question-

tors was analyzed. A total of 600 questionnaires were set out, 579 were taken back effectively, and the effective re-
14.3%less satisfied.The factors affecting satisfaction are healthy status, the acceptance of prices, the way to get drugs, drug safe-
ty factors, and the confidence in pharmaceutical industry in the future. Conclusion Due to the lower satisfaction of drug safety
environment, this study suggests that the government should establish a drug safety education system, create a good market envi-

ronment, enhance the propagandization of drug safety laws and regulations, and unblock the communication channels of drug
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Tab. 4

drug safety environment satisfaction
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Tab.6 Management options of drug safety treatment
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